
 

Institute of Home Economics 

 

Advisors for 2020-2021



 



Institute Of Home Economics
Student Advisors For 2019 JUly-April 2020 
Class 

Advisor 

B.Sc(H) Microbiology 

1Ird sem.Section A 
Mrs. Nitika Nagpal 

lilrd sem.Section B Dr. Ashima Vohra 

|Vth sem.Section A Mrs. Sonia Choudhary 

|Vth sem.Section B Dr. Sunita Aggarwal 
Ms. Arti Kumari 

Ist sem.Section A Dr.Arti Nigam 

st sem.Section B Dr.Ashok Saini 

8.Sc[H) Bio-Chemlindryy 

[Vth sem. Section A Dr. Archana Burman 
Dr. Savita Bansal 

Vth sem. Section B Dr. M. Vaccher 

llrd sem. Section B Dr.S. Yadav 

Hlrd sem. Section A Dr.Taruna Arora 

Ist sem. Section A Dr.Nalni Moza Wali 

Ist sem. Section B Dr. B. Kumar 

B.Sc (HHome Science 
llrd sem.Section A Dr. R. Arora 

llrd sem.Section B Ms. Divyansha Sharma 

Illrd sem.Section C Ms. Kavita Sagar 

Ilird sem.Section D Dr. Richa Tyagi 

Vth sem.SectionA Dr. Rachna Kapila 

Vth sem.Section B Dr. Meghna 

Vth sem.Section C Dr. Shantanu Mandal 

Vth sem.section D Dr. Charu Gupta 



st Sem. Section A Ms. Anita George 

lst Sem. Section B Dr. Geeta Chopra 

Ist Sem. Section C 
Dr.Mila Tuli 

Ist Sem. Section D Dr. Veenu Wadhwa 

B.Sc (P)Home Science 
lird Sem Section A Dr. K. Geeta 

lird Sem. Section B 
Dr. Pragya Singh

llrd Sem. Section C Dr. Renu Gulati 

ird Sem. Section D Sonal Jain 

llird Sem. Section E Dr. Vandana Sabharwal 

lird Sem. Section F 
Dr. Kavita Vasudev 

Illrd Sem. Section G Ms. Bhavna Negi 

lllrd Sem. Section H Ms. Sheetal Dewan (Phy) 
lrd Sem. Section 

Ms. Madhuri Chaurasia (Chem) 
Vth Sem. Section A 

Dr. Poonam Sachdev 

Vth Sem. Section B 
Dr. Reena Chaurasia 

Vth Sem. Section C 
Ms. Medhavi (CE) 

Vth Sem. Section DD 
Dr. Shipra Gupta 

Vth Sem. Section E 
Dr. Anshu Sharma 

Vth Sem. Section 
Dr. Pretika Badgujar 

Vth Sem. Section G Dr. Meena Bathamn 

Vth Sem. Section H 
Dr. Jagriti Kher 

Vth Sem. Section 
Vth Sem. Section j 
Ist Sem. Section A 

Dr.Bhupinder Kaur 
Dr. Archana Bhagat 
|Ms. Shobha Mandal 

Ist Sem. Section B Ms. Shazia Mehtab 

Ist Sem. Section C Dr. Jyoti Aggarwal 

Ist Sem. Section D Dr. Anita Walia 



t Sem. Section E Dr.Ritu Atheya 

Ist Sem. Section F Dr. Pratima 

Ist Sem. Section G Dr. Yuki Azad 

Ist Sem. Section H 
Dr. Tejmeet Rekhi 

Ist Sem. Section I 
Ms. Manpreet Kaur 

Food Technology 
1st Sem.Section A Dr. Vidhu Yadav 

1llrd Sem.Section B Dr. Rajni Chopra 

Vth Sem. Section A Dr. Upasana Yadav 

Vth Sem. Section B Dr. Priya Dangi 

DDPHN Dr. Manjula Suri 

M.Sc (FN) 

Ist Sem. Dr. Seema Puri 

II Sem. Dr Bani Tamber Aeri 

|M.Sc FASS 

Ird Sem. Dr.Chanchal 

Il sem. Mrs. Bela Kapoor 

3.El.Ed 

Ms. Suneeta Mishra 
Ms. Ruchira Das 

Ms. Kavita Rani 
Mr. Retesh Tomar 

Ist Year 

Dr. Nidhi Gulati, 
Ms. Depti Sani 
Mr. Virender Ch 

2nd Year 

Ms. Mamta Singhal 
Ms. Swati Sehgal 

3rd year 

Ms. Sharmiala Rathee 
Dr. Jyoti Dalal 
Ms.Ruchi Mittal 

4th Year 

IB.A JOurnalism (Hons) 



 

 

 

 

 

 

Institute of Home Economics 

 

Advisors for 2018-19



 
 

 



Institute Of Home Economics 

Student Advisors For 2017-18 July Onwards. 

Class Advisor 

B.Sc(H) Microbiology 

Ist sem.Section A Dr. Richa sharma 

Ist sem.Section B Dr.Ashok Saini 

lllrd sem.Section A Ms Nikita Nagpal 

Ms. Sonia Chowdhary 
Dr. Kohinoor Kaur 

llrd sem.Section B 

O 
Dr.Arti Nigam 
Dr. Sunita Aggarwal 

Vth sem.Section A 

Vth sem.Section B Dr.Ashima Vohra 

8.Sc(H) Bio-Chemistry 

Dr. Archana Burman 
Dr. Meenakshí 

Ist sem. Section A 

Ist sem. Section B Nalini Moza Wali 

ilrd sem. Section A Dr. Sandeep Yadav 

|Illrd sem. Section B Dr.Taruna Arora 

Vth sem. Section A Dr.Bhupinder Kumar 

Vth sem. SectionB Dr. Sawita Bansal 

B.Sc (HJHome Science_ 
Ist sem.Section A Dr. Mila Tuli,(HD) 

Ms. Devika,(English) 
Ms. Anita George(English) 

Ist sem.Section B 

|Ist sem.Section C Dr.Sawarandeep Kaur Sethi( Chem ) 

Dr. Rekha Sharma (Physical Education) 
Ist sem.Section D 

Illrd sem.SectionA Ms. Anjall Singh (C&E) 



MS. Bableen Kaur(C&E) 
lrd sem.Section B 

Dr. Deepika Mithal(Phy.) 

llird sem.Section C 
Dr. Tejmeet Rekhi(F&N) 

lrd sem.Section D 
|Dr.Renu Arora (RM) 

|Vth Sem. Section A 
Dr. Geeta Trilok Kumar,(Bio- chem.) Dr.Ritika Kar 

Vth Sem. Section B 
Dr Neha Yadav 

V th Sem. Section C 
Dr. Rachna Kapila (Biology) 

V th Sem. Section D Dr Amita Walia ( FAS) 

th Sem. Section E Dr.Sawita Aggarwal 
B.Sc (P)Home Science 
Ist Sem Section A Dr. Jagriti Kher (C&E)). 

|I st Sem. Section B 
Dr. Reema Chaurassia (RM) 

Ist Sem. Section C Ms. Shumaila Naaz,(FAS) 

|l st Sem. Section D Ms. Priya Singh 

Ist Sem. Section E Dr.Harshita Chowdhary( FAS) 
|I st Sem. Section F Dr. Bhupinder Kaur (Bio-Chemestry) 
I st Sem. Section G Ms.Richa Tyagi 

I st Sem. Section H Ms Pratima Singh 

st Sem. Section Dr. Mamta, (Botony) 

LIl rd Sem. Section A 
l rd Sem. Section B 

Ms. Shubhra (RM) 
Dr. Sonal Jain (FN) 

lll rd Sem. Section C Dr. Preetika 

lll rd Sem. Section D Dr. Poonam Sachdev (HD) 

Ill rd Sem. Section E Dr. Veenu Wadhwa (HD) 

Il rd Sem. Section F Dr. Kavita Vasudev, (HD) 

Dr. Charu Gupta 
Ms. Simran Kaur (FAS) 

I11 rd Sem. Section G 

Il rd Sem. Section H Dr. Renu Gulati, (HD) 



Ill rd Sem. Section I 
Ms. Sukhna Sahni (HD) 
Dr. vandana sabharwal (FN) 
Dr.Geeta Chopra Vth Sem. Section A 

|Vth Sem. Section BB Dr. Anshu Sharma 

|V th Sem. Section C 
Dr. K. Geeta (FN) 

Vth Sem. Section D Ms. Ritu Atheya,(EM) 
Ms.Pragya 

Vth Sem. Section E Ms. Deepti Sethi, 
Ms. Deepika Anand,( F&N) 

V thSem. Section F Ms. Sakshi, (HD) 

V thSem. Section GG Dr. Poonam Magu 
Ms. Garima Malik 

V thSem. Section H Ms. Manpreet Kaur 
Ms. Meghna 

V thSem. Section Dr. Jyoti Aggarwal 
Dr.Sudha 

V thSem. Section J Ms. Shivanki 

Food Technology 
1st Sem.Section A Dr. Rajni Chopra 

1st Sem.Section B Dr.Vidhu Yadav 

DHSG Dr. Manjula Suri 

DDPHN Ms. Archana Bhagat, 

M.Sc (FN) 

1st Sem. Dr. Seema Puri 

3rd Sem. Dr Bani Tamber Aeri 

M.Sc FAS 

Mrs. Bela kapoor 
1st Sem. 

Dr. Chánchal 
Ilird semn. 

B.El.Ed 



1st Year Ms. Ruchira, Ms Chandra 

Ms Deepti, Ms Geeta Sharma 

Dr. Nidhi Gulati,Ms. Swati, 

Dr. Virender Kumar 
2nd Year 

Ms. Mamta, Ms. Kavita Rani, 

Mr. Pankaj Das, Dr.Rajshree Chanchal 
3rd ear 

4th Year Ms. Jyoti ,Ms Ruchi Mittal 

Ms. Pallavi 

B.A Journalism (Hons) 

Ist Sem. SectionA Dr. Geeta Punhani 

Ist Sem. SectionB3 Dr. Parveen Pannu 





Students Advisors/Counsellor For 2016 

Class 
B.Sc Microbiology (Hons) 
Ist Sem, Section A 
B.Sc Microbiology (Hons) 

Students Advisor/Counsellor 
Dr.Ashima Vohra, Deptt. Of Micro 

Dr.Sunita Aggarwal, Deptt. Of Micro 

Ms.Richa Sharma, Deptt. Of Micro 
Ms.Nitika Nagpal, Deptt. Of Micro 

Ms.Suruchika Chandra, Deptt. Of Micro 
Ms.Sonia Chaudhary, Deptt. Of Micro 

Ist Sem, Section B 

B.Sc Microbiology (Hons) 
II Sem, Section A 

B.Sc Microbiology (Hons) 

llrd Sem, Section B 

B.Sc Microbiology (Hons) 

Vth Sem, Section A 
B.Sc Microbiology (Hons) 

Dr.Arti Nigam, Deptt. Of Micro 

Dr.Rinika Minakshi, Deptt. Of Micro 
Ms.Neeru Bhagat, Deptt. Of Micro 

Vth Sem, Section B 
B.Sc Biochem (Hons) Dr.Archana Burman, Deptt. Of Biochem 

Ms.Minakshi Vaccher, Deptt. Of Biochem 
Dr.Nalini Wali, Deptt. Of Biochem 

Ist Sem, Section A 

B.Sc Biochem (Hons) 

st Sem, Section B 
B.Sc Biochem (Hons) Dr.Savita Bansal, Deptt. Of C&E 
Illrd Sem, Section A 

B.Sc Biochem (Hons) Dr.Geeta Trilok Kumar, Deptt. Of Biochem 

Ms.Kohinaor Kaur, Deptt. Of Biochem 
Dr.Taruna Arora, Deptt. Of Biochem 

!llrd Sem, Section B 

B.Sc Biochem (Hons) 
Vth Sem, Section A 

B.Sc Biochem (Hons) 

Vth Sem, Section B 
B.SC Biochem (Hons) 

Vth Sem, Section C 
B.Sc H.Sc (Hons) 
Ist Sem, Section A 
B.Sc H.Sc (Hons) 

Ist Sem, Section B 
B.Sc H.Sc (Hons) 

Ist Sem, Section C 

B.Sc H.Sc (Hons) 

Dr.Bhupinder Kumar, Deptt. Of Biochem 

Dr.Sandeep Yadav, Deptt. Of Biochem 

Dr.Mila Tuli, Deptt. Of HD 

Dr.Tejmeet Rekhi, Deptt. Of F&N 

Dr.Priya, Deptt. Of Botany 

||Ms.Anita George, Deptt. Of English 

Ist Sem, Section D 

B.Sc H.Sc (Hons) 
Illrd Sem, Section A 
B.Sc H.Sc (Hons) 

Illrd Sem, Section B 

B.Sc H.Sc (Hons) 

Dr.Rajni Chopra, Deptt. Of F&N 

Dr.Renu Arora, Deptt. Of RM 

Ms.Deepti Saini, Deptt. Of Ele. Edu 
Dr.Mamta, Deptt. Of Botany 

Iilrd Sem, Section C 

B.Sc H.Sc (Hons) Ms.Bela Kapoor, Deptt. Of FAS 

Ilird Sem, Section D Ms.Sonia, Deptt. Of Ele.Edu. 



| Dr. Racina Kapila, Dept. of Science 

Ms. Kavita Sagar. Dept. of RM 
tonA 

11 (l'ass) 
m Section BB 

IS. (Pass) 
Sem. Section C 
Se L.Sc. (Pass) 

Is Sem. Section D 
13.Sc H.Sc. (Pass) 

Ms. Neeti Vaid, Dept. of C&*E 

Dr. Geeta Punhani. Dept. of C&E 

Ms Jagriti Kher, Dept. of C&E 
Dr. Poonam Magu, Dept. of EM 

Dr. Meghna, Dept. of EM 
Ist Sem. Section E 

B.Sc H.Sc. (Pass) 
Ist Sem. Section F 
B.Sc H.Sc. (Pass) 

Ist Sem. Section G 
B.Sc H.Sc. (Pass) 
Ist Sem. Section H 
B.Sc H.Sc. (Pass) 

Dr. Ritu Atheya, Dept. of EM 

| Dr. Savita Aggarwal, Dept. of C&E 

Mr. Mohd Asif, Dept. of Ele. Edu. 
Ms. Manpreet Kaur, Dept. of C&E 

Ms.Anjali Singh, Dept. of C&E 
Ist Sem. Section I 

B.Sc H.Sc. (Pass) 

rd Sem. Section A 
B.Sc H.Sc. (Pass) 
IlIrd Sem. Section B 

B.Sc H.Sc. (Pass) 
llrd Sem. Section C 

B.Sc H.Sc. (Pass) 
Illrd Sem. Section D 

B.Sc H.Sc. (Pass) 
Illrd Sem. Section E 
B.Sc H.Sc. (Pass) 
llrd Sem. Section F 

B.Sc H.Sc. (Pass) 
IlIrd Sem. Section G 

B.Sc H.Sc. (Pass) 
IlIrd Sem. Section H 

Ms.Sukhna Sahni, Dept. of HD 

Dr. Meena Batham, Dept. of FAS 

Dr. Rachna Kapila, Dept. of Science 

Dr. Chanchal, Dept. of FAS 

Ms Kavita Rani, Dept. of Ele. Edu. 
Ms. Akansha Jain, Dept. of C&E 

Ms. Harshita Chaudhary, Dept. of FAS 

Ms Reena Garbyal, Dept. of C&E 

Ms.Bableen Kaur, Dept. of C&E 

B.Sc H.Sc. (Pass) Ms. Shubra, Dept. of RM 

IlIrd Sem. Section I 
Dr. Geeta Chopra, Dept. of HD 

Ms Simran Kaur, Dept. of FAS 
Ms Shumaila Naaz, Dept. of FAS 
Dr. Veenu Wadhwa, Dept. of HD 
Dr. Poonam Sachdev, Dept. of HD 

Ms. Charu Gupta, Dept. of Ele. Edu 
D., Deepika Anand, Dept. of F&N 
Mrs Renu, Dept. of HD 
Ms.Kavita Vasudev, Dept. of HD 
Dr. Amita Walia, Dept. of FAS 

Ms Sakshi, Dept. of HD 

FYUP Vth Sem. SectionA 

FYUP Vth Sem. SectionB 

FYUP Vth Sem. SectionC 

FYUP Vth Sem. SectionD 
FYUP Vth Sem. SectionE 

FYUP Vth Sem. SectionF 

FYUP Vth Sem. SectionG 

FYUP Vth Sem. SectionH 

FYUP Vth Sem. Sectionl 
FYUP Vth Sem. SectionJ 



P\th Sem. Secions Dr Renu (Gulati, Dept. of HD 

Mansi Sethi, Dept. of ID 

Dr. Bhavna Negi, Dept. of HD 

Dr. Vandana Sabharwal, Dept. of F&N 

Ms.Noopur Sonce, Dept, of FAS 

Dr. Kumari Gecta, Dept. of F&N 
Dr. Vidhu Yadav, Dept. of F&N 

Ms Anu 1 aneja Gupta. Dept. of F&N 

Ms. Shipra Gupta, Dept. of F&N 

Dr. Archana Bhagat, Dept. of F&&N 

TYUPVh Sem. Sectionl 

FYUP Vh Sem. Sectiondt 

UPVth Sem. SectionN 

YUPVih Sem. Section) 
Food Tcch.Vih Sem. ScctionA 

Food Tech. Vth Sem. Section3 

DHSG 

DDPHN 

M.Sc. Scm.(FN) Dr. Secma Puri, Dept. of F&N 

Ms. Sonal Jain Gupta, Dept. of F&N 
Dr. Bani Tamber Aeri, Dept. of F&N 

Dr. Jyoti Aggarwal, Dept. of FAAS 
Dr. Charu Gupta, Dept. of FAS 
Ms. Mamta Singhal, Dept. of Ele. Edu. 

Ms Sumita Bhangu, Dept. of Ele. Edu. 
Ms.Nidhi Gulati, Dept. of Ele. Edu. 

Ms. Swati Sehgal, Dept. of Ele. Edu. 
Ms. Jyot Dalal, Dept. of Ele. Edu. 

Ms. Ruchi Mittal, Dept. of Ele. Edu. 

Ms. Ruchira Das, Dept. of Ele. Edu. 

Ms Usha Udaar, Dept. of Ele. Edu. 

M.Sc.l Sem.(FN) 
M.Sc.I Sem.(FAS) 
M.Sc.l Sem.(FAS) 
B.El.Ed Ist Yr 

B.EI.Ed Ilnd Yr 

B.ELEd 1lrd Yr 

B.ElL.Ed Wth Yr 

F-4, Hauz ih 
New Dcini ií 

(Univ. 







Concerns resolved for the student/s in 2020-2022

S.No. Name of Faculty Issues and concerns raised by
student/s

Resolution

1 Deepti Saini,
Suneeta Mishra

Few students of first year were
facing issues of login from their
institutional IDs

Students were asked to contact
the computer incharge of
college. Faculty also mailed the
concerned person to raise the
issue

2 Deepti Saini Students of first year availing
freeship under SC/ST/OBC
scheme had issues in filling out
form on the portal

Students were provided written
directions to proceed step by
step on the portal.
Mentoring was done by students
who were able to successfully
fill the form.

3 Deepti Saini Students faced issues in filling
examination form

Names of students were
compiled and reported to the
exam branch. Issue was
resolved.

4 Deepti Saini,
Suneeta Mishra

Students reported feeling
burdened due to long hours of
online classes

Online counselling was done. A
10 min break was given between
each class.

5 Suneeta Mishra Students reported about
problems related to washrooms
and coolers for drinking water

Faculty wrote to the office and
the matter was resolved in a few
days

6 Suneeta Mishra Many students, particularly
from Hindi medium reported
facing issues with study
material for few topics in Hindi

Faculty translated some content
in the concerned subject to Hindi
and formed groups of students to
share notes and translate from
English to Hindi in specific
topics

7 Dr. Nitika Nagpal A student was unable to pay her
college fee

Contribution was done to
provide her financial assistance
in paying the fee

8 Dr. Nitika Nagpal A student experienced the loss
of her mother due to COVID.
She felt emotionally
traumatised and was in deep
grief

The student was given emotional
support and counselling



9 Dr. Nitika Nagpal An outstation student faced
issues in coping with living
alone in Delhi.

Student was counselled. She was
given emotional support.

10 Suneeta Mishra,
Ruchira Das,
Sharmila Rathee,
Deepti Saini,
Sneha Abhishek

Short of attendance concerns of
first year students

Concerned students were
reached out individually and
counselled by the advisory to
ensure that they cover up for
their short of attendance. A
parent-teacher-student
interaction was also organised
by the advisory to have a
discussion about the concern and
the ways out keeping student
benefit in mind.

11 Suneeta Mishra,
Ruchira Das,
Sharmila Rathee,
Deepti Saini,
Sneha Abhishek

Concerns of mental health
leading to non attendance in
classes

The concerned student from first
year was contacted for a
conversation over the phone. An
interaction was also organised
by the advisory with her parents
for a detailed discussion to
understand her concerns.
Advisory assured her to provide
constant emotional and
academic support so that she is
able to cover up for the loss she
is experiencing due to non
attendance in classes.

12 Suneeta Mishra,
Ruchira Das,
Sharmila Rathee,
Deepti Saini,
Sneha Abhishek

Infrastructural concerns raised
by first year students

Faculty reached out to the admin
with the concerns of the students
so that it is taken care of.
Faculty supported students in
reaching out to the director
through a written
communication expressing the
issues they were experiencing
due to the infrastructural
concerns. A separate written
communication has also gone
from the side of the advisory to
the director to expedite the
process. The infrastructural
concerns were addressed and
required action has been taken



by the director.

13 Dr. Bhupender
Kumar, Dr Taruna
Arora

Guidance for higher education
to biochemistry students for
M.Sc. & Ph.D

Discussion was organised with
students. They were suggested
names of appropriate courses in
Indian institutes and universities.
Opportunities available outside
India along with future prospects
were discussed.

14 Dr. Bhupender
Kumar,  Dr Taruna
Arora

Guidance for internship and
training opportunities to
undergraduate students of B.Sc.
Biochemistry

Students were given guidance on
how to contact laboratories for
training purposes. Some students
were also referred to labs.

15 Dr. Bhupinder
Kaur

Anxiety due to pandemic,
illness of family members and
academic stress

The girl was counselled. She
was given support and also
assured help whenever she
needed it.

16 Dr. Ritu Atheya Stress due to pandemic The student was provided
emotional and mental support by
the teacher. A peer group was
formed consisting of 2 other
classmates who were readily
available to the student in case
of any crisis. The student later
successfully overcame the
adverse situations with support
of her teachers and peers.

17 Dr. Ritu Atheya Inability to pay fee due to
financial crisis and no earning
member at home

The student was suggested to
apply for freeship in college.
She was able to successfully
avail the freeship.

18 Dr Sneha
Abhishek

Concern about the bifurcation
of theory and Practicum Marks

Online Meeting was arranged by
Dr Nidhi Gulati, Dr Sneha
Abhishek and Ms Deepti Saini
to explain the relevance of
getting passed in each practicum
in order to pass for next year.

19 Dr. Bhavna Negi Medical and health issues of
students and related stress due
to inability to appear in
semester end examinations

Online meeting was arranged
with students and their parents.
They were assured that
respective departments will take



owing to the same this issue into account. Finally,
students exams were taken at a
later date when their health
conditions improved.

20 Dr. Bhavna Negi Anxiety due to medical issues
and continuous missing of
classes

The faculty followed up on the
student’s health condition during
her hospitalisation. College
administration was also
informed of the student’s status.
It was ensured that her medical
documents are processed. The
common student desk ID was
shared with her and regular
follow up and counselling were
ensured.

21 Dr. Bhavna Negi Difficulty in navigating online
classes

This concern was discussed with
students. The concerned teacher
explored some virtual labs for
conducting practicals. Some
assignments were conducted
using these virtual labs. In
addition, online resources were
linked to
their Google classroom. Class
presentations were facilitated to
maintain dialectical pedagogic
transactions during online
classes.

22 Dr. Savita
Aggarwal

● Lack of availability of
computer for attending
online classes

● Some students felt they
were missing out on use
of library

The student was suggested to
write a formal email to the
college asking for a computer on
a temporary basis. She was also
suggested to work in pairs with
another student to share
computer resources.
More notes were uploaded on
the Google classroom for the
benefit of the students.

23. Dr. Savita
Aggarwal

Student was unable to do
computer based assignments
due to limited computational

After departmental discussion,
some assignments were
converted to non-digital mode to



skills. enable all students to work
comfortably.

24 Dr. Arti Nigam Anxiety and doubts about OBE The student was explained about
the OBE scheme in detail. She
was shown how to register on
portal, download question paper
and upload answers.

25 Ms. Anita George Unavailability of textbook
during lockdown

Detailed notes were compiled
and uploaded on google
classroom.

26 Ms. Amita Walia Distress due to death of family
members

The student was given
counselling. She was also given
persocal support to cover up
topics she missed and extra time
for finishing the assignments.

27 Dr. Nidhi Gulati Concerns about job placements organised online meetings with
few alumna of the department

28 Dr. Nidhi Gulati Choice of optional subjects Meetings were held online with
faculty from different optional
subjects, prospects and pathways
that each subject led to were
discussed.

29 Dr. Nidhi Gulati Interpersonal conflict Complaint was received from
B.El.Ed. first year student
regarding instances of ragging of
newly admitted students on
social media. The advisors, Dr
Nidhi Gulati, Deepti Saini and
Dr Sneha Tyagi called an online
meeting with all students.
Students were explained the
rules of the University of Delhi.

30 Dr. Vanadana
Sabharwal

Students were facing the issue
of access to online reading
material

Online open access resources
were made available to students
such as Egyankosh. Personal
copies of books were made
available to students for issuing
from the lab.

31 Dr. Vandana Problems in completing Masters level students were



Sabharwal research work in online mode supported through online
demonstration for conducting
statistical analysis on Excel and
SPSS. They were recommended
to use free resources from IBM.
To facilitate nutrient analysis of
data, a nutrient calculator was
developed on excel and shared
with students.

32 Dr. Manjula Suri Concerns about choices and
admission to postgraduate
program and opportunities
abroad

Conducted an online discussion
with undergraduate students and
explained prospects, pathways
and scholarships available

33. Dr. Manjula Suri Unavailability of books in
library for assignments

Students were encouraged to
work in groups and some
assignments were also converted
to group assignments.

34. Dr. Renu Gulati,
Dr. Nidhi Gulati,
Dr. Mamta
Singhal

A complaint was received from
a student regarding her
participation in Poise society.

A meeting was arranged with the
student, her parents. Faculty
present in the meeting were Dr.
Renu Gulati, Dr. Nidhi Gulati,
Dr. Mamta Singhal. A
subsequent meeting was held
with the Poise student society
president.

35. Dr. Nidhi Gulati A complaint was received from
a student regarding her
participation in PR society.

A subsequent meeting was held
with the college student union
president to resolve the issue.

36. Ruchi Mittal Higher education prospects in
mathematics

Students were informed about
various HE opportunities in
mathematics. Contacts of
alumna of the department
pursuing those courses were also
shared with them.

37. Dr. Nidhi Gulati,
Ruchi Mittal

Students facing issues of power
outage and unable to join class.

Other faculty teaching the
students were informed. Notes
were sent to the students and a
separate class was given.

38. Dr. K. Geeta Student was unable to pay fee
and had queries regarding

Students were guided about the
freeship form, where to avail it



freeship from and how to fill it.

39. Dr. Richa Tyagi Students were experiencing
stress due to academic issues,
examinations and personal
issues

Students were asked to spend 15
minutes of their daily routine on
things that make them HAPPY
and they enjoy most. They were
suggested to stay away from
negative news or the
environment and keep
themselves engaged in
constructive things and talk
about their problems to their
closest person who could be
their parents, friends, teachers or
anyone they have faith.

40 Kavita Rani A student faced problems in
taking classes as per the
schedule given to her by school
during internship

New slots were arranged for the
student after discussing with the
school principal and internship
incharge

41. Kavita Rani Many students faced the
challenge of coordinating with
school during internship. They
faced problems in getting
school schedules, syllabus, slots
etc.

The school authorities were
contacted through the regular
supervisor. The issue was
resolved through discussion.

42. Kavita Rani Students were unable to
complete required number of
plans during internship in
pandemic owing to medical
reasons

Internship was extended by 2
weeks and teaching slots were
arranged

43. Kavita Rani Students experienced difficulty
in coping conducting online
classes in internship that had to
be conducted in online mode
due to pandemic

Students were suggested to use
online resources and teaching
learning materials. They were
inducted to use apps such as
maths labs, youtube channels,
kinemaster etc.

44. Kavita Rani Students experienced difficulty
in collecting data for research
projects in online mode

Assistance was provided to
students for developing online
tools for data collection such as
google forms, online surveys
etc.



45. Sharmila Rathee Student was experiencing
difficulties in performing
certain aspects of practicum
due to a gap in the nature of
assignment and disability
experienced by the student.

Concerned teacher was
contacted and the nature of
assignment was modified to suit
the needs of the student while
maintaining the essence of
assignment intact.

46 Bela Kapoor Some Students had concerns
about classes ending late while
there were gaps in their time
table

Time tables were improved
wherever possible. And students
counselled for the not possible
slots due to either teacher
already occupied or a
non-availability of room .

Bela Kapoor An ex- student needed help
with re appearing in practical
exam for 'processes in apparel
design'.

She was given full support in
gaining the required skill with
many online videos and classes.

47.
Dr. Jagriti Kher

Ms. Manpreet
Kaur

Some of the first-year students
reported that they were stressed
as they were facing problems to
login for their classes from the
official Ids given to them.

The students were asked to
contact, write an email to the
computer in charge of college
and also report the same to the
college administration.  The
faculty also talked to the
computer in charge to resolve
this issue of the students.

During the time of COVID-19,
many students complained of
feeling stressed, fatigue due to
continuous/ long hours of
screen exposure during online
classes

For making the students relaxed,
comfortable and for energising
them a 10 min break was given
to them between classes.

48.
Dr. Shipra Gupta

Some MSc Final year students
had issues related to paying the
college fee during the
COVID-19 pandemic. Families
of some students were
undergoing financial hardships
due to the pandemic.

All students were allowed to
express their concerns in detail.
Those who had no financial
issues were counselled to pay
the fee, and for those who had
serious financial constraints,
efforts were made to arrange



their fee from sponsoring
agencies. For two such students,
fee sponsorship was obtained
with persistent efforts.

49.
Dr. Shipra Gupta

Some Food Technology
students were concerned about
their low marks in class
assignments evaluated by the
Guest faculty.

The students were counselled
and convinced by the TIC as
well as the Guest Faculty that
the marks they had obtained
were in consonance with their
performance in the assignments.

50.
Dr. Ashima Vohra

Anxiety and doubts about OBE The student was explained about
the OBE scheme in detail. She
was shown how to register on
portal, download question
papers and upload answers.

51.
Dr. Ashima Vohra

Problem in filling exam form Names of students were
compiled and reported to the
administration . Issue was
resolved.

52
Dr Seema Puri

MSc students were not certain
about specialisations to opt for
in 3rd and 4th sem

Students were explained about
the scope of each specialisation
and future prospects. All their
queries were answered to clear
any doubts they had.

53
Dr Seema Puri

Students were facing the issue
of access to online reading and
reference material

Links to online reading material
were shared. Copies of reference
material compiled by me were
shared on classroom page

54.
Dr Sunita
Aggarwal

Students need to fulfil certain
criteria regarding research for
higher education abroad

Mentor students in  Minor
Projects and helped them in
paper writing for Resume
enhancement for admission
abroad

55.
Dr Sunita
Aggarwal

Students’ concern for  skill
enhancement

Counselling of students and
providing information for
internships and higher education

Organised talks/ workshops etc.
for optimum utilisation of
lockdown period



56.
Dr Sunita
Aggarwal

Students had doubts and
anxiety about career prospects
and

Arranged interactions with
alumni to get first hand
information about future
opportunities

57. Dr. Bhupender
Kumar

5th sem biochemistry students

58.
Dr. Pratima Singh

Students were facing problems
in filling examination forms
and option forms or selecting
SEC / GE

Students were counselled and
were helped in connecting with
concerned person in the
administration department. Their
concerns were further forwarded
to the academic committee
representative of RMDA
department for timely addressal
of their issues.

59.
Dr. Pratima Singh

Students expressed anxiety and
stress issues due to
online-offline transition in
academics and examinations.

Students were provided with
extra resource material, easy to
understand and comprehend
study material, extra classes and
mock tests were taken to address
their anxiety issues related to
academics.

60. Dr. Mamta
Singhal
Dr. Jyoti Dalal
Mr. Ritesh Tomar

Students with short attendance
were undergoing academic and
psychological stress.

Students were given adequate
academic and emotional support.
Their queries related to
assignments, internal assessment
and attendance were resolved in
close consultation with the
Department.

61. Dr. Jyoti Dalal
Dr. Mamta
Singhal

Students were facing the
challenge related to the
non-submission of work in their
practicum.

After having long conversations
with the faculty handling these
practicums, the nature of
assignments were recaliberated
to suit their individual abilities
and capacities.

62. Dr. Mamta A student in third year with low Close, personal interactions



Singhal
Dr. Jyoti Dalal
Mr. Ritesh Tomar

scholastic skills faced academic
and psychological concerns.

were done to make her
comfortable. Detailed
interactions with her family
members were also undertaken
at different points. Other
classmates were encouraged to
support her. Peer-tutoring and
related readings were also
provided to her. Other faculty
members and guest teachers
were contacted to provide
relatively comprehensible
material for her to navigate
smoothly.

63
Dr. Jyoti
Aggarwal

MSc students had anxiety
related to long hours of classes.
They reported issues related to
stress and fatigue due to long
hours of online classes and
assignments also to be
submitted online.

Students were listened to
carefully and counselled. They
were given tips to manage time
and efficient use of available
technology. Some new softwares
were also introduced and taught
to students so that their
efficiency improves and work
can be managed with less
number of screen hours.

64
Dr Anshu Sharma

Students were have issues for
submitting fee online

They were informed about the
person along with contact details
to be connected with in the
college office

65
Dr Anshu Sharma

The students were not able to
access the library for resources
during Covid times

Relevant websites and other
e-resources were shared with the
students

66
Ms Deepshikha
Kataria

Students shared their concern
of delayed results of few papers
due to which their allocation to
particular subject was affected

The issue was discussed with the
relevant committee and student
was directed to office and
ensured that the delay will not
affect their allocation

67
Dr. Chanchal

Concerns regarding job
placements after M.Sc.

Organised meetings with few
alumni of the department



68
Dr Anshu Sharma

ER students were concerned
about their practical exam

They were guided to fill the
form and were given regular
instructions till the exam was
conducted.

69
Dr Preeti Kaur
Sachdeva

Students were facing the issue
of access to online reading
material and unavailability of
some specific content online

Students were provided links
and material for reliable
academic content. Vides, notes
and presentations were shared
with them.

70
Dr Preeti Kaur
Sachdeva

Students expressed anxiety and
stress because of the
online-offline transition in
academics and examinations.

Students were counselled and
provided tips how to manage
this transition. Since, online
mode of academia and
examination is just a one time
emergency relief. It is important
to revert back to offline system
without feeling the anxiety.

71
Dr Preeti Kaur
Sachdeva

Problems in filling exam form Students were guided how to fill
the form. Remaining student
names were compiled and
reported to the administration .
Issue was resolved.

72
Dr Meenakshi
Vachher, Dr
Sandeep Yadav

Problems in filling exam form Students were suggested how to
fill the form.

73
Dr Meenakshi
Vachher, Dr
Sandeep Yadav

Students expressed anxiety and
ignorance about higher
education and scope of
biochemistry

Guidance for higher education to
biochemistry students for M.Sc.
& Ph.D

74
Dr Archana
Burman

Dr Savita Bansal

Students expressed nervousness
and stress issues on transition
from online to offline
examination

Students were provided with
extra offline practicals and
theory classes along with offline
test to address their issues.



75
Dr Savita Bansal Some students were facing ID

card related issues ( errors in
their personal information )

They were asked to contact Mr.
Rakesh and Automation
Committee

EXAMINATION ISSUES

S.No. Issue Resolution

1 Students highlighted that a paper was
missing from their datesheet. Due to this
they were unable to generate their admit
cards.

This was followed up with the deputy
superintendents. The issue was reported
to exam branch of university and the
paper was added.

2 One of the practical papers was delinked
from the examination portal and the
students
were marked absent.

The issue was brought in the notice of the
administration. The award list was
mailed
and personally sent to the examination
branch to update the results.

3 Result unavailable despite appearing for
exams. Student was feeling anxious due
to the same.

The issue was resolved with the help of
the exam branch. The girl was also
counselled.

4 Students experienced stress due to
unpreparedness for examination

Remedial classes were organised for
students and needed support was
provided

5 Students experienced anxiety because of
appearing for OBE

To make students comfortable with OBE.
few practice questions were regularly
discussed.

6 Dealing with students’ issues and
concerns related to examination in
pandemic

A whatsapp group was created to address
students’ concerns. The members of the
group were the principal, admin
members, deputy superintendents, senior
faculty from each department. Students
were oriented and

7 Student unable to submit exam answer
sheet due to network connectivity errors

The student was advised to take
screenshots and save the work. Later she
was able to send the answer script.

8 Students marksheets of final year B.El.Ed
programme had NA written against

Students contacted the admin office in
college and a collective email was



enrolment number written to the exam branch. Problem was
resolved.

9 Problems in paying exam fee The exam fee link was shared with
students. They were given directions on
the procedure of paying fee. Accounts
department was also contacted.

10 Paper name missing in options while
filling exam form

The issue was directed to the college
administration. Prakriti from office
handled the issue and resolved it.

11 Practical paper name mentioned as theory
exam in datesheet.

The issue was directed to the college
administration. Prakriti from office
handled the issue and resolved it.

12 Wrong session mentioned for
Microbiology final semester (2019-20) in
exam portal while filling exam form

Students were directed to contact the
college administration. The
administration then reported the issue to
the exam branch and it was resolved.

13 Previous semester subjects showing in
exam form after filling

Students were directed to contact the
college administration. The
administration then reported the issue to
the exam branch and it was resolved.

14 Problems regarding uploading of answer
sheet in OBE

Students were counselled and the
procedure was explained.

15. Students faced issues in filling
examination form

Issues were reported to the college
administration and exam branch. They
were resolved.



Proofs of complaints submitted by students






